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IPABIJIA TTOJIb30BAHUSA JIUYHBIM KABUHETOM MHTEPHET-O9KBAMPAHT A
Hacrosimue IlpaBuna perynupyroT oTHomeHusi mexay bankom u Ilpennpustuem, BO3HUKAIOIIME B CBS3H C
nucnonbszoBanueM I[Ipennpusarnem/TCT (manee mo tekcry — Ilpeampusitue) dyHkinnonana B JIMdHOM KaOuHETe
WuTepHeT-3KBaiipunra (nanee mo tekcty — JIK) u o0s3atensHb! st ncnonaeHus [IpennpustieM.

TepMuHbI, HCIIOJIb3yeMble B HacTosIIuX [IpaBumnax:

Jlorun — ocHoBHOM naeaTudukatop [pennpustis B JIK, npexcrasmsrontiii co0oii mocae10BaTeIbHOCTE CHMBOJIOB
(OykBbI TaTuHCKOTO andasuTa n/ui wudpsl). Jlorun popmupyercs bankom B otHomenun [Ipennpustust.

Mapoays — npomonuuTenbHbI waeHTudukarop Ilpennpustus B JIK B BHe mocienoBaTeNnbHOCTH CHUMBOJIOB
(1 psl/cCUMBOJIBI/OYKBBI  TATHHCKOTO an(aBuTa), OTHOCAIIMHCI K KOHKpeTHOMY JloruHy, copMHUpOBaAaHHOMY
bankom.

Hoctyn k JIK ocymectsiasercs npu Hanuuuu y [Ipeanpustus TeXHU4eCKo BO3MOXKHOCTH UCIIOJIb30BaHUs KaHAJIOB
YIQJICHHOTO JOCTyIa, MOJAEpKUBAaeMbIX HH(pOpMarMoHHoW cuctemoid banka. Ilpu stom [Ipeampusitue
CaMOCTOSITENTFHO | 32 CBOM cueT 00eclednBaeT W OIUIaYMBACT TEXHUIECKHE, IPOrpaMMHbBIE I KOMMYHHKAIIMOHHBIC
pecypcel, HeoOXOANMBIC IS OpPTaHM3alMK KaHAJOB YAAJCHHOTO JOCTyma (MOIKIIOYeHHEe K ceTh VHTepHeT) n
noakmroueHus k JIK.

JIK comepxutr B cebe OCHOBHBIE CEPBHCHI, [OCTYIHBIE II0 YMONYAaHWIO W JOIOJNHHUTEIBHBIC CEPBUCHI,
3apanIuBaeMble JOMOJIHUTENBHO.

OynkunonansHbie  Bo3MokHOocTH JIK  Moryr wm3menstscst baHkoM B OJHOCTOpOHHEM mopsake  0e3
IpeaBapuUTeIbHOro yBeaomuenus [peanpusrus.

Joctyn x ponoiHuTeNnbHBIM cepBucaM B JIK ocymiecTBiseTca mpu oOpalleHUu B cIykO0y moaaepkku baHka mo
azpecy support@ecom.sberbank.ru.

Hoctyn x tectoBoit cpene JIK mpenoctasnsercs [IpeanpusTuio mocie paccMOTpEeHUs 3asBIEHUS O PUCOCTUHEHUH
U YCHELIHOrO 3aBeplLIeHHs MPOBEpoK ciyk6amu banka B Buzae TecroBoro JlormHa u Ilapons ¢ BO3MOXXHOCTBIO
03HaKOMUTHCA ¢ QyHKInoHanoM JIK Ha TecToBoOi cpere.

Hoctyn k mnpomsinuieHHOM cpene JIK mnpenocraBnsercs Ilpennpusturo mocie 3akimoyeHus Jloroopa u
npenocrasienus [pennpustuto Jloruna u [Tapos.

Bank mapopMupyeT [IpemnpusTie o MpeAOCTaBICHHH IOCTYIIOB K TECTOBOH M HPOMBINIICHHOW CpelaM ITyTeM
HanpaBieHus [Ipeanpuaruio yBeqoMiIeHus ¢ mHpopMaIuei o MoIKII0YCHUH Ha JIEKTPOHHYIO TOUTY, YKa3aHHYIO B
3asBIECHUN.

[IpenocraBnsemsiil [lpennpusaruro [lapons aeficTBUTENEH UCKIIOYUTENBHO JIJISl IEPBOTO BXOAA YIOJIHOMOYEHHOTO
npencrasutens [pennpustus B JIK. Ilpeanpusatue o6s3yercs usmenuts [lapons, npegocraBieHHbl bankom, npu
nepBoM Bxoje B JIK.

bank Bnpase 6e3 yBenomienus [IpeanpusiTis MpUOCTaAHOBUTH MM OTpaHUuuTh noctyn [Ipennpusarus x JIK, B Tom
quciIe Npu HaIU4YUK y baHka TOCTaTOYHBIX OCHOBAaHHUM CUMTATh, YTO BO3MOXKHA INOIMBITKA HECAHKIMOHUPOBAHHOTO
nocryna k JIK ot umenn Ilpeanpusarus.

Hocryn k JIK ocymiectBisiercst B cetu HTepHeT mo agpecy: https://securepayments.sberbank.ru/mportal3/login.
Wnentndukarmms [IpennpusaTus OCymIeCTBISACTCS MPH BXOJE YHOJIHOMOYCHHOTO TpenctaButens [Ipeanpustus B
JIK, mytem npoepku barkoM npaBmIIsHOCTH BBOJa chopMmupoBaHHOro bankom JlornHa u noumHHOCTH [Tapos.
IIpeanpusitue Bopase caMmocTosTeNbHO U3MeHATh [lapouns yepes JIK B mento Hactpoiiku.

[pennpustie 06s3yeTcs odbecneunTsh XpaHeHue nHpopmarmu o Jloruae u [lapone crmoco6oM, AenarnmM JOCTYI K
Jloruny u Ilaposio HEJOCTYITHBIM TPETHUM JIUIAM.

[peanpusiTue 00s53aHO HEMEJIEHHO YBEAOMHTh baHK B cilydae yTepu/Kpaxu/m3bsatusi uHdopmaunuu o Jloruue
w/unu Ilapone uiaM BO3HMKHOBEHMS pPUCKA HECAHKIIMOHUPOBAHHOTO wucnoisib3oBanHus JIK, oOparuBmmce 1o
tenedony 8-800-707-71-47 nubo mo aapecy dJIEKTPOHHOK mouThl Support@ecom.sberbank.ru u cremoBats
MHCTPYKLHUAM, ITOJTyYeHHBIM OT COTpyAHUKA baHKka.

Jlo MoMeHTa yBeZOMIICHHS 00 yTepe/Kpake/u3bsitun uHGopmanuu o Jlorune w/wiu I[lapose v BOSHUKHOBEHHUS
pUCKa HeCaHKUMOHHpOBaHHOro ucrnosib3oBanus JIK, Bce neictBus, B T.4. Bce Omnepanuu, coBepiuieHHble B JIK,
CUMTAIOTCS coBepLIeHHBIMHU [Ipennpusituem.

banx BrpaBe npuocTaHOBUTH HUctionb3oBanue [Ipeanpusituem [1aposist Ha OCHOBaHUM 3asIBJICHUS YIIOJIHOMOYEHHOTO
npencraBuTens [IpennpusaTis, IepeaaHHOro crrocoO0M, TO3BOJSIONINM baHKy HOCTOBEpHO YCTAaHOBUTH, YTO TaKOE
3asIBJICHUE HUCXOJUT OT YIOJHOMOYEHHOro npenctaButens Ilpeanpusitusi, a Takxke B ciydyae Hanuuusi y banka
OCHOBAHUI CUUTATh, YTO BO3MOXKHO HECAHKIIMOHMPOBAHHOE HcIoIb30BaHue Ilapoms.

IIpennpustie THOOPMUPOBAHO U B IOJHOW MEpE OCO3HAET, YTO Tepenadya KOH(PUACHIMATHHON MHPOPMALUU MO
KaHaJIaM YAaJICHHOTO JOCTYIIA BJIEYET PUCK HECAHKIIMOHUPOBAHHOTO JOCTYIA K TaKOH MH(POPMAIIUH TPETHUX JIUIL.
IIpennpusitue camMOCTOSITEIBHO HECET OTBETCTBEHHOCTh 3a JeiicTBus, copepiieHHble B JIK, mox JlornHom
[IpennpusTus, moBiIeKmKe 3a COO00H KakoW-1mO0 (hUHAHCOBBIA ymepd WM TeXHOJOTHYECKHe cOom B pabote
IIpeanpusitus.

B cnyudasix, xoraa nepenada KoH(UASHINAILHONH HH(OPMAILIMK 110 KaHaJlaM YAaJIEHHOTO JI0CTYIa OCYIIECTBISETCS
no Tpedosanuro [Ipennpustus, baHk He HeceT OTBETCTBEHHOCTH 32 HECAHKLIIMOHUPOBAHHBIN JOCTYI TPETHUX JIMI K
TaKOW HH(POPMALINY MPH ee Ieperave.

[Ipeanpusitue He BIpaBe ycTynaTh MOJHOCTHIO MJIM YaCTHYHO CBOW IpaBa (TpeOoBaHUs) MO ucroib3oBaHuio JIK
TPETbUM JIMLIAM, a TaKkKe He BIpaBe MpemocTaBisTh aoctyn (nmepenaBats Jlormn w/wmm Ilapons) x JIK
npezacTaBuTesiM [IpeanpusTist, He YIOIHOMOYSHHBIM Ha OCYIIECTBIICHHUS TAKOTO JIOCTYIa HaJIeKaliM 00pa3oM.
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Tlopsimox mpenocraBienust mnpeactaButensMm [lpeanpustus momHomounid mns gocrtyna k JIK ompenensitores
IIpeanpusituem camocTosTensHO (6e3 ydacTus U yBegomiieHus banka).

Bank He HeceT OTBETCTBEHHOCTh BCIICACTBHE TNPHYUH, HAXOIAMIMXCA BHE cdepbl KOHTpods baHka, a Taroke
BO3HHKHOBEHHS KaKUX-IHOO aBapWiHBIX CUTyaluid, cOOeB B OOCIYKMBAaHHHU TPOTPAMMHBIX W/HIN TEXHHYECKUX
CPEICTB.

Bank He mpemocTaBisAeT YCIyTH CBS3M M HE HECET OTBETCTBEHHOCTHh 33 KAUECTBO CBS3M KAaHAJIOB YNAICHHOTO
JIOCTYyTIAa ¥ B Cly4yasx, Korja nepeaada uHdopmarmu ¢ ucronp3oBanueM JIK Obuia HEBO3MOXHA, B TOM YHCIIE IO
BHHE ollepaTopa KaHaJjla yJaJeHHOTO JOCTYIIa WIH TPEThUX JIUII.

BaHk He HeceT OTBETCTBEHHOCTh B Ciydae, eciu mH(pOpMaIus, NepeaaBaeMas npu ucnoib3oBanuu JIK, craner
W3BECTHON TPEThUM JIMIIAM B pe3yJabTaTe NPOCIYIIMBAHUS WM [EpeXBaTa KaHAJIOB CBS3U BO BpeMs HX
UCTIOJIb30BaHUsI, & TaKKe B Cllyuae HEJOOPOCOBECTHOTO BBIMOTHEHUS [IpeAnpusTHeM YCIOBUM XpaHCHHS U
ucnonb3oBanus Jloruna w/vnu [aposs.



